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FIGURE 26. Institutions with a live RIM platform reporting that their RIM system serves as their default 
institutional repository/ETD repository/research data repository. 

There are some interesting regional differences suggested in figure 27. The adoption of RIM 
systems with IR functionality appears strongest in Europe, where RIM systems (usually called CRIS 
in this environment) have been in place longest. Nearly 70% (n=95) report using their CRIS as 
their default institutional repository, responses were particularly pronounced in Italy and the UK. 
A similar version of this question was asked in the EUNIS-euroCRIS survey in 2015, in which 18% of 
responding institutions (n=82 from 20 European countries) reported using an integrated platform 
for CRIS and IR functionalities.37 

69%

23%

48%

14%
9%

0%

33%

14%
24%

47%
53%

42%

0%

20%

40%

60%

80%

100%

Inst itutional reposit ory Research data repository ETD repository

Europe (n=95) US & Canada (n=22) Australia (n=21) Other (n=19)

Does Your RIM System Serve as Your Default...
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While this difference in percentages suggests growing adoption of cross-functional platforms in 
Europe, providing both RIM and IR functionality, this also may be due to changing perceptions. For 
instance, in the 2015 survey, Italian Cineca institutions responded that they had two interoperable 
systems (DSpace and IRIS), while in this 2017 survey, they uniformly responded that they have 
one single system fulfilling the roles of both RIM and IR (IRIS). Interestingly, the technology is 
largely unchanged, except for a move to cloud hosting; however, users’ perspectives today are 
demonstrably different.

The use of the RIM system as a default research data repository is lower in Europe than for 
traditional institutional repository content, but at least one respondent expects this to be of growing 
importance for institutions, and particularly libraries: 

“Growing role of the library. . . is the support for Research Data archiving through the 
RIM (CRIS) system.” (Netherlands)

Finally, the use of RIM systems as the default ETD repository is completely absent from US and 
Canadian institutions completing this survey, most likely reflecting the fact that graduate students 
are not usually included in North American RIM implementations, as discussed in the Institutional 
Populations Included in RIM section below. 

Respondents also offered the following verbatim comments about their use of the RIM system as 
a repository:

“As well as serving several other functions, our RIM is our repository and our tool for 
collating our submission to the REF (our national research assessment exercise). We 
couldn’t operate without a system to support these functions and I can’t envisage 
how other comparable universities might operate their REF submission without a 
RIM.” (UK)

“OMEGA-PSIR is a fully functional system of the class CRIS. It covers functionality 
of Institutional Repository, the first Repository that [institution] ever had. System 
allows reporting scientific achievements both internally and externally. Researchers’ 
profiles can be used for generating CVs besause [sic] of the complete and 
comprehensive information stored in the knowledge base. By aggregating profiles of 
all employees of a given unit the system produces and visualizes a profile of the unit. 
It looks impressive.” (Poland)

[In response to question about “what prompted the migration?” from another RIM 
system]: “Needed something more automated and scalable that offered more 
services to researchers and integrated with our repository. Prior to this, research 
publication reporting was a separate system from OA deposit and scholarly impact 
metrics had to be collated from a range of bibliometric sources by librarians.” 
(Australia)

[In response to question about “what prompted the migration?”]: “We user [sic] 
DSpace simply as an institutional repository. We wanted a more comprehensive 
system, and chose Pure. The amount of data held in our DSpace instance was such 
that migration made more sense than maintaining two systems, and the connector 
between them.” (UK)

[In response to question about “what prompted the migration?]: “To choose a 
solution based on open source technology, on a modular architecture with an 
embedded Open repository.” (Italy)
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[In response to question, “Would you recommend your RIM system or not?]: “I 
would recommend a professional product, ideally open source and a combination 
of RIM and repository in one system.” (Austria; institution using a system 
developed in-house)

INTEROPERABILITY BETWEEN FREE-STANDING RIM AND IR SYSTEMS
In a separate question, we asked respondents if their RIM system interoperated with other internal 
systems. They were given 13 options including:

•	 Institutional repository (e.g., via a connector between DSpace and Pure)

•	 Research data repository

•	 Electronic Thesis/Dissertation (ETD) repository 

In aggregate, respondents indicated interoperability with stand-alone repositories being strongest 
for institutional repositories (43%) and lower for data repositories (16%) and ETD repositories (20%). 
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FIGURE 28. Institutions with live RIM instance reporting interoperability with institutional repository, 
research data repository, and ETD repository.

Interoperability with an ETD repository seems to play a stronger role with implementing institutions, 
where interoperability is mentioned more often (43%) than for institutional repositories (33%). 
On the other hand, for live institutions, interoperability with institutional repositories is far more 
common than with ETD repositories, potentially suggesting the inclusion of doctoral students 
within RIM systems at institutions currently implementing. Another relevant factor is the frequent 
institutional preference for keeping their theses and dissertations, which are often perceived to be 
their most significant research outputs as information providers, in institutional platforms that are 
not seen as at risk of being moved to the cloud. 



54 Practices and Patterns in Research Information Management: Findings from a Global Survey

With over 59% of respondents with a live RIM system implementation indicating an integrated 
RIM system-IR, and, at the same time, over 47% indicating interoperability with a stand-alone IR, 
it’s not hard to notice that this, in aggregate, suggests that some institutions are using their RIM 
system as their default IR while also maintaining a connector with another institutional repository. 
Indeed, of those using their RIM as their default institutional repository, about a third also indicate 
interoperating with an institutional repository as another internal system. As suggested above, 
this could reflect some confusion by survey respondents, misunderstanding of the questions or 
the terminology used, or temporary maintenance of multiple systems before or during system 
migration. It could also be testimony to the fact that institutional repositories may serve multiple 
purposes, in potentially multiple instances, as articulated in a report published by CNI in 2017, 
“Many institutions described a situation where they have as many as five different platforms . . . that 
have characteristics of IRs. . . . “38

In open-ended comments, respondents offered thoughts on the importance of interoperability 
(sometimes called “integration” by respondents) between independent RIM and IR systems:

“Symplectic is now our submission system into our institutional repository.” 
(Australia)

[In response to question about “what prompted the migration?”]: “It was no longer 
fit for purpose as a tool for our REF submission. We needed a system that allowed us 
to import bibliographic data from external sources, and that allowed us to integrate 
with ePrints (our institutional repository).” (UK)

“Elements: was implemented to support our institutional Open access Policy and is 
integrated with our institutional repository. The tool itself and the intregation [sic] 
work fine, but fewer than 50% of our faculty engage with the system, and those who 
do don’t upload much content because of the versioning issue.” (US)

The need to implement both open access 
implementation workflows and wider RIM functions 

are giving rise to hybrid platforms that are 
simultaneously RIM systems and repositories. 

There are some interesting regional distinctions for this question. Of European institutions, 
42% (n=95) reported interoperability between a stand-alone IR and their CRIS, numbers that 
suggest a drop from the numbers reported in 2015 euroCRIS-EUNIS survey (n=86), in which 
63% of respondents affirmed they had CRIS-IR interoperability in place.39 Overall, this result, 
in combination with the growing number of institutions reporting use of their RIM system as 
their default institutional repository, suggests a merging of RIM and IR functional categories. 
The need to implement both open access implementation workflows and wider RIM functions are 
giving rise to hybrid platforms that are simultaneously RIM systems and repositories.40 This change 
is occurring alongside changes in the open access publishing and data sharing requirements and 
social norms, and also with changes in stakeholder roles within the research ecosystem.41,42



Practices and Patterns in Research Information Management: Findings from a Global Survey 55

42%

15% 17%

27%

0% 0%

48%

14%
19%

68%

47%
42%

0%

20%

40%

60%

80%

100%

Institutional repository
(e.g., via a connector between

 DSpace and Pure)

Research data repository ETD repository

Which of the Following Internal Systems Interoperate
with Your RIM System(s)?

Europe (n=93) US & Canada (n=22) Australia (n=21) Other (n=19)

FIGURE 29. Institutions with live RIM system reporting internal interoperability with institutional 
repository, research data repository, and ETD repository, with regional subdivisions.

Further, even though our US and Canada sample is small, it suggests that North American use of 
the RIM system as a default repository, as well as the interoperability between siloed RIM and IR 
systems, lags behind Europe and other parts of the world. As discussed in the introduction, RIM 
practices developed earlier in Europe than elsewhere, and have had a longer period of maturity. 

SUMMARY: REPOSITORIES AND RIM
Supporting open access to institutionally produced content is important to the institutions 
we surveyed. 

Our survey suggests more rapid development of integration and/or interoperability between RIM 
systems and scholarly communications repositories in Europe than in the US and Canada, and, 
indeed, an increasing overlap of practice, functionality, and workflows between previously 
siloed RIM systems and repository systems. Further analysis needs to be carried out to tell to what 
extent these platforms are functionally enhanced RIM systems or rather “expanded repositories.”

In addition, both functional integration and interoperability with RIM systems are weaker for data 
repositories than those for institutional repositories focused on publications. As the identification 
and curation of research datasets is a recent development, it is not surprising that practices are still 
developing, and this offers an interesting opportunity for follow up in future surveys. 
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Institutional Stakeholders and their Activities
The enterprise nature of RIM activity means that several institutional stakeholders may be involved 
and indeed responsible for different areas. In order to better understand this landscape, we asked 
respondents to name who, out of seven institutional stakeholders, has primary responsibility for 
each of fourteen RIM-related activities listed in the survey. 

We found that in aggregate, the research office was reported as having responsibility for the 
greatest number of activities within the RIM enterprise, followed by the library, IT, and university 
academic leadership. This spread of responsibility and the level to which respondents selected that 
more than one office is primarily responsible reflects the campus-wide nature of RIM activity.
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FIGURE 30. Primary stakeholders based on total number of mentions across all responses for all areas of 
activity, in aggregate. Note that multiple primary stakeholders could be selected per area of activity.

REGIONAL DIFFERENCES
It is clear that there are regional differences in the relative importance of different stakeholders. 
Figure 31 displays the relative importance of the library, research office, and other stakeholders, 
by country. The research office is more prominent than the library in most countries, particularly in 
Australia and the UK, which have well-established national assessment exercises. The Netherlands 
displays a somewhat unique profile, indicating that the library is a primary stakeholder and also 
demonstrating greater involvement from academic units rather than the research office.43
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of the library, by selected countries and for all implementation stages.

Open-ended responses also emphasized the collaborative nature of RIM activity and the split of 
responsibilities on campus:

“The responsibility of library departments concerns of open access repository 
building (repository is in preparation) and registration of institutional publication 
activity. Responsibility on CRIS system, Central /National Registry of Publication 
Activity and Central Registry of Theses and Dissertations has been delegated to the 
departments outside of library.” (Slovakia)

“Library administrates institutional repository and provides the link between the 
researcher information management system. In Japan especially national research 
universities hire University Research Administrators and they help RIM activities. But 
we could not hire enough number of URAs, so librarians and system engineers of 
the library are supporting Research Office, mainly providing the current information 
on trend on scholarly communication, metadata, IDs, and sometimes technology.” 
(Japan)

“Library has primary role in support[:] metadata entry, technical support, training, 
and workflow validation for the systems Publications module. Other modules of the 
system are primarily supported by our Information Technology.” (US)
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Some respondents emphasized that our effort to understand cross-divisional collaboration through 
structured survey questions sometimes did not adequately identify the cross-functional teams 
developing to support RIM at some institutions:

“Librrians [sic] work in the support ad hoc office (together with IT experts and 
evaluation experts), but they are not in the library. Their work is independent from 
the library.” (Italy)

And that libraries also sometimes had responsibility for processes more commonly seen in the 
research office:

“The library is the Service Owner and Service Operating Manager for all university 
research information systems, including the pre award/post award system.” (UK)

ROLE OF THE LIBRARY
In the literature, RIM is often seen from a purely administrative perspective with a focus on research 
administrators as primary stakeholders.44 On the other hand, as a library organization, OCLC cannot 
fail to recognize the efforts many research libraries put into RIM activities and strategies, making 
RIM a potentially growing area of library engagement. In this survey, we were particularly interested 
to learn more about the roles of libraries in RIM. 

Focusing on the library as primary stakeholder in any RIM activity, among institutions with a live 
RIM system, respondents reported that libraries most commonly played a leading role in activities 
such as open access, copyright, and deposit; metadata validation workflows; training and support; 
research data management; and metadata entry. These roles are congruent with established 
library expertise, drawing upon publications and scholarship expertise, and commitments to 
discoverability and access of research output, as well as reputational support.45 Informants reported 
that libraries were least often primary stakeholders offering financial support, maintaining or 
servicing technical operations, and project management. 
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Figure 32 also displays aggregate responses for how libraries are playing a supporting, or 
secondary, role in some activities. In the context of this report, it is particularly notable that many 
institutions say that libraries play a supporting role in the proposing, initiating, or driving adoption 
of RIM. In fact, the proposing, initiating, or driving adoption of RIM is the most named role libraries 
play a supporting role in.

We were also interested to see if there were any regional differences in the importance of libraries 
as primary stakeholders by different RIM activity (figure 33). It is interesting to see that for countries 
with national assessment exercises, such as the UK, Australia, and Italy there is a marked reduction 
of the importance of libraries as primary stakeholders, compared to other countries with no national 
exercise, such as the United States. One explanation could be that where national assessment is in 
place, RIM systems are treated more as corporate systems with access to financial, technical, and 
project management support from other institutional stakeholders.

Open-ended responses illustrate the library’s support of RIM activities such as open access 
through administration of the institutional repository; metadata entry and validation; and training 
and support. We also heard from respondents who noted the lack of (or wished for greater) 
library involvement:
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“Library has primary role in support[:] metadata entry, technical support, training, 
and workflow validation for the systems Publications module.” (US)

“Outputs harvested from Elements are displayed publicly via the institutional 
repository, and the Library make these outputs open access where possible.” 
(Australia)

“Our library has chosen not to support any RIM activities at our institution.” (US)

“I wish our library would take a more active role!” (US)
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Library Goals for Supporting RIM Activities, for Selected Countries

FIGURE 36. Extremely important and important library goals in supporting RIM activities for institutions 
with live RIM system, for selected countries.
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“A RIM service gives institutions the opportunity to examine the entirety of their 
research endeavours, to determine strengths and weaknesses, and look for 
opportunities. It is however important to realize that the acquisition of the system on 
its own will not solve any issues the institution may be encountering - an adequate 
number of trained staff is vtal [sic] to ensure that the system is utilized to its fullest 
extent.” (UK)

“The levels resources (person, time, financial) needed to effectively implement and 
support RIMs can be higher than initial estimates, regardless of the platform.” (US)
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FIGURE 38. Number of non-library staff supporting RIM activities full- or part-time, for institutions with a 
live RIM system. 
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TABLE 1. For institutions with live RIM systems, the number of institutions reporting staffing in various 
library- and non-library staffing ranges.

Number of FTE Library  
Full-time

Library  
part-time

Non-library 
full-time

Non-library 
 part-time

0 54 28 52 27

0.5 14 16 6 16

1-2 43 31 49 38

3-5 21 39 22 26

More than 5 12 27 30 38

Not sure 15 18 13 27

Overall, when aggregating library and non-library staff numbers, about two-thirds of the 
institutions report having at least two full-time staff members supporting RIM activities. Some 
institutions dedicate more resources to this effort: a third of institutions report at least five full-
time staff members supporting RIM, and eight institutions reported RIM staff support in excess of 
ten FTE. 

RIM clearly is a true team effort, and, 
in most cases, also a cross-divisional 

one, combining human resources 
from diverse institutional units.

Looking at full-time and part-time staff combined from both the library and other units, two thirds of 
the respondents report having at least five, one third at least ten members of staff working on RIM 
full time or part time. 

RIM clearly is a true team effort, and, in most cases, also a cross-divisional one, combining human 
resources from diverse institutional units. Only very few institutions indicated that only library staff 
(eight of 159) are involved with RIM, or only non-library staff (eight of 172).

INSTITUTIONAL POPULATIONS INCLUDED IN RIM
As we prepared this survey, we recognized institutional and regional differences in the disciplinary 
and campus populations included in local RIM systems. Respondents were presented a list of seven 
types of populations on campus and were asked to indicate which have records in the RIM system. 

Institutions nearly universally (95%) reported the inclusion of academics, researchers, lecturers, 
scholars, and faculty members in the RIM system. 
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OUTREACH AND ASSESSMENT
We asked respondents to tell us if and how they were working to support RIM adoption at 
their institutions.
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FIGURE 41. Institutional activities to support RIM adoption at institutions with a live RIM system.

The majority of institutions reported one or more activities to provide support and training to 
institutional users of RIM systems. Our question did not distinguish between training of staff 
members and researchers, who might also be expected to interact with the RIM system through 
their own user interface. Over three quarters of institutions with a live RIM system report offering 
online resources such as a list of frequently asked questions to support users interacting with the 
RIM. Nearly as many indicated they offered help desk support. Many also offered in-person, virtual 
training, video tutorials, or train-the-trainer activities.

We also asked institutions if and how they were collecting metrics to assess RIM usage.
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FIGURE 42. RIM metrics collected by institutions with a live RIM system.

Among responding institutions with a live RIM, we found that a slight majority of institutions 
reported collecting metrics concerning the overall amount of content in the RIM (59%) and the 
number of researcher profiles (53%). While some institutions reported other types of metrics, such 
as click-throughs to full-text documents or the number of page views, none of these exceeded 50%. 

Finally, we also asked institutions about their efforts to measure the impact of the research 
information management activities, on elements such as time or cost savings or the ability of the 
institution to track scholarly activity. 

In all categories offered, fewer than 40% of respondents with a live RIM system indicated that their 
institution was currently measuring the impact of their RIM. Overall, fewer than 10% of respondents 
indicated that their institution was tracking staff time savings or cost savings, although over 35% 
report that they would like to.
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FIGURE 43. Institutional efforts to measure RIM impact at institutions with live RIM implementations.

SUMMARY: INSTITUTIONAL STAKEHOLDERS AND THEIR ACTIVITIES
“It is well tailored to the specific requirements in terms of external stakeholder 
requirements. Furthermore, having the CRIS at the centre of the workflows enables 
an effective collaboration across different institutional units.” (UK)

RIM systems were primarily used at the beginning as administrative tools for the research office, but 
now it seems their role and perception is evolving. 

We found that, in aggregate, the research office has responsibility for the greatest number of 
activities within the RIM enterprise, with the library as a strong second most important player. 
Responsibility for RIM activities is spread campus-wide and often shared between more than 
one office. The cross-stakeholder nature of RIM activity can be seen as a potential facilitator in 
raising the profile of the library at the institution and vice-versa. 

Libraries most commonly played a leading role in activities such as open access, copyright and 
deposit; metadata validation workflows; training and support; research data management; and 
metadata entry. Open-ended responses further emphasized that these library interactions were 
often related to the library’s responsibility for one or more scholarly communications repositories. 
More than half of responding institutions described support for institutional strategic objectives 
as extremely important for the library. 

This is congruent with the model previously developed in a position paper on RIM and the library’s 
role in it, where the authors describe four critical ways in which libraries can support institutional 
research information management:46
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Libraries in Research Information Management

Publications & 
Scholarship Expertise Training & Support

Discoverability, Access & 
Reputational Support

Stewardship of the 
Institutional Record

FIGURE 44. Key roles for libraries in research information management from Research Information 
Management: Defining RIM and the Library’s Role (doi.org/10.25333/C3NK88), CC BY 4.0.

Regarding the efforts involved in making this kind of support happen, respondents to our survey 
indicated that they dedicate considerable human resources to support RIM activities, and 
usually in a cross-divisional effort. Although a wide range of staffing levels were reported, in 
general, institutions tend to have more non-library than library staff supporting RIM activities: about 
two-thirds of the institutions report having at least two full-time staff members supporting  
RIM activities.

Institutions nearly universally (95%) reported the inclusion of academics, researchers, lecturers, 
scholars, and faculty members in the RIM system, and we note that, regionally, the inclusion of 
postdoctoral researchers and graduate students is more common in Australia and Europe than 
elsewhere. Institutions widely reported the development of resources like online FAQs and 
help-desk support to encourage local RIM adoption, but few institutions report current efforts to 
measure the impact or return on investment of their RIM system.
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FIGURE 49. Organizational identifiers in use in live RIM systems.

The response never topped 6% usage of any of the five organizational identifiers offered in the 
survey. Responses to this question do not negate the possibility that respondents may be using 
locally maintained organizational identifiers to manage their RIM work. 

Our survey findings confirm and reinforce previous findings published in the 2017 OCLC Research 
Report Convenience and Compliance: Case Studies on Persistent Identifiers in European Research 
Information.48 In that qualitative study, which examined RIM infrastructures and the adoption of 
persistent person and organizational identifiers in three European countries, Finland, Germany, 
and the Netherlands, the authors found widespread adoption of persistent person identifiers to 
support name disambiguation and improved publications metadata harvesting, and that ORCID is 
becoming the de facto standard for person identifiers. But while universities and ICT organizations 
are following international developments around organizational identifiers with interest, the authors 
observed no activities to integrate standardized organizational identifiers into RIM systems.

PROTOCOLS, STANDARDS, OR VOCABULARIES RIM SYSTEMS RELY ON
This section groups different protocols, standards, and vocabularies used by RIM systems in a 
single, rather diverse, category with the aim of assessing their adoption among institutions with live 
implementations as well as those currently implementing a RIM system. Respondents were allowed 
to select as many options as they saw fit. 
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It’s unsurprising that 45% of both live and implementing institutions report using the OAI-PMH 
protocol, as just over half (54%) of survey respondents with live RIM systems indicated that their RIM 
serves as their default institutional repository. This suggests that these institutions are making sure 
the contents can be harvested by repository aggregators/harvesters like OpenAIRE, CORE, or the 
OCLC WorldCat OAIster, which rely upon the OAI-PMH protocol.49 
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FIGURE 50. Protocols, standards, and vocabularies in use for both live and implementing institutions.

The Common European Research Information Format (CERIF) is the second most popular protocol 
in use by survey respondents, with a 40% uptake across all respondents from institutions with a 
live RIM system, and 29% from institutions implementing one. Given that CERIF is the mechanism 
that ensures interoperability across systems (both at an institutional and at a national/regional or 
research funder level), a 40% uptake is significant. As a standard developed with the support of the 
European Commission and maintained by euroCRIS, it is unsurprising that among institutions with 
a live RIM system, CERIF usage is highest in Europe, with 57% of European institutions indicating 
they use this standard. Within the European sample, 70% of UK institutions report that CERIF is 
important, numbers likely driven by 2009 Jisc recommendations proposing the use of CERIF as the 
UK standard for research information exchange.50 This is in sharp contrast to 9% in Australia and 
none in the US and Canada. 

Thirty-six percent of institutions with live RIM systems and 21% of implementing institutions report 
using the Shibboleth protocol, reflecting the integration of RIM systems with authentication 
services—mainly at an institutional level. This is again an unsurprising result since 76% of institutions 
with live RIM systems report interoperability with an institutional authentication service such as 
Shibboleth. (See section on Internal and External Systems, page 74.)
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Also relevant is the presence on the list, with a rather low level of adoption, of vocabularies related 
to research classifications. The use of standard vocabularies is recognized as important for system 
interoperability, but their adoption currently lags behind the adoption of some persistent identifiers 
and protocols. Stakeholders like CASRAI and euroCRIS are working on the gradual standardization 
Of this area, which should see significant progress in forthcoming years. The opportunity that 
this survey has provided for broadly capturing the current level of uptake for vocabularies like the 
OECD FOS classification, the Medical Subject Headings (MeSH) in the US or the Field of Research 
classification in Australia and New Zealand creates opportunities to revisit this question in a few 
years´ time to monitor progress. Inevitably, this area is also where the regional differences are 
bound to be more evident.51

SUMMARY: INTEROPERABILITY
“We have three best of breed RIM systems that are interoperable to some extent, so 
we have as good a RIM infrastructure as is currently possible. The key to successful 
RIM going forward will be to improve and maximise interoperability.” (UK)

System interoperability lies at the heart of research information management. RIM 
implementations today feature integrations with an extensive number of internal and external 
systems, and make use of a multitude of metadata sources for harvesting. Interoperability is 
regularly considered a key feature valued or desired in RIM systems, something expected to 
improve in future systems or configurations. The need for improved interoperability might even 
be shaping changes in product categories, as, e.g., RIM systems are sometimes used as scholarly 
communications repositories to alleviate interoperability problems upfront. 

The use of identifiers, standards, and protocols in RIM fits into that pattern. Adoption is strongest 
where the identifier or protocol in question also facilitates interoperability and, more specifically, 
allows metadata harvesting or exchange, as ORCID, Scopus Author ID, and Researcher ID on the 
one hand and OAI-PMH on the other, do. CERIF as a European open standard information exchange 
format facilitating interoperability across systems is a notable regional example. 

Interoperability between systems and data models helps reap the full benefits of RIM, but also 
remains a challenge, as respondents to this survey were eager to point out.

“There is much room for improvement in the area of system interoperability. Only 
when such improvement takes place will the actual potential of RIM systems start to 
be realized.” (UK)
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C O N C L U S I O N

“The integration between the Research, Academic and Administrative processes 
is fundamental for the achievement of the institutional strategic objectives.” 
(translated from Spanish, Peru)

“RIM/CRIS in many institutions and countries are incredibly rich sources of research 
information, covering, combining and linking to each other all aspects of research 
(information): input (funding, capacity), project info, researcher info, publications, 
datasets, other results and products, equipment and services used, etc.. etc.. They 
represent a huge potential for the international community (not only the research 
community but also policy makers, and the public in general) when linked together 
into an international research information infrastructure. Not in the least for related 
research infrastructure initiatives such as the European Open Science Cloud.” 
(Netherlands)

“I am looking forward to the next generation of research management systems—
everything currently on the market is built with old technology and old thinking—we 
need an apple I phone [sic] version of a research management system–intuitive, no 
training required, everything at your fingertips!” (Australia)

“Needing to update outdated technology. A more integrated workflow and try to 
also make it more attractive to the Researcher and easier to use. The aim was to 
make it less manual.” (Australia)

“We highly believe in the ‘one stop shop’ for researchers regarding the information 
management of their research, including the archiving of research data. 
Furthermore [sic]: in a time of access ‘by everyone to everything’ (meaning 
specifically that a researcher can, uncontrolled, use a lot of applications, services, 
systems, etc.. ‘out there’ on the internet) we think it is very important for an 
institution/institute to have a cardinal source for accountability about the research 
executed by researchers appointed to that institution/institute. This source in our 
model is the RIM/CRIS. In other words: if the information is not in our RIM/CRIS it 
‘does not exist’ for the institution/institute, no matter what a researcher/group states 
or mentions elsewhere, and the institution will only be accountable for the info in 
the RIM/CRIS. This is clearly communicated to our researchers.” (Netherlands)

This 2017 RIM survey has been the largest and most comprehensive study ever conducted in 
the area of research information management practices. The overarching goal of this survey 
was to collect quantitative and qualitative data about research information management 
practices worldwide, and to provide a baseline of observations for future research. This survey 
has represented a significant strategic partnership between OCLC Research and euroCRIS, and 
our organizations plan to repeat this survey in future years, developing longitudinal data and 
knowledge about evolving practices in order to inform the research community about the changing 
goals, purposes, and scope of RIM practices. We also hope that our research efforts will inspire 
complementary research efforts at a national or regional level, where there are more uniform open 
science and research assessment policies and frameworks.

Current RIM practices reveal an extensive range of platforms and configurations to support 
institutional and researcher needs. Increasingly consolidated commercial and open-source 
platforms are becoming widely implemented across regions, coexisting with a large number of 
region-specific solutions. However, this survey has also revealed that locally developed systems still 
play an important role.
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Research information management practices are complex, and institutions frequently report using 
several systems to support research information workflows that increasingly demand greater 
interoperability—with both internal and external systems. The range of system configurations that 
institutions use to implement a RIM strategy is far wider than the operation of a specific platform, 
and it’s common to see institutions running an array of interconnected systems to cover an 
increasing number of objectives. Interoperability is regularly considered a key feature valued or 
desired in a RIM system, something expected to improve in future systems or configurations, and 
the use of identifiers, standards, and protocols are perceived as most valuable when they can also 
facilitate interoperability. The need for improved interoperability is likely also driving the increasing 
functional merging of RIM systems and institutional repositories observed in this survey. 

The range of system configurations that institutions 
use to implement a RIM strategy is far wider than the 

operation of a specific platform 

This survey has also documented the complex, cross-stakeholder teams needed to work together 
to provide the best possible research support service. While the research office was reported as a 
leading stakeholder in RIM practices, the library was also shown to have significant responsibilities, 
particularly related to support for open access, copyright, and deposit; metadata entry and 
validation; training and support; and research data management. Survey responses further 
emphasized that these library interactions were often related to the library’s responsibility for one or 
more scholarly communications repositories, and reinforce the increasing overlap of practice and 
workflows between previously siloed RIM systems and repository systems. 

By examining research information practices from a global perspective, we are better able to 
understand the importance and breadth of national research assessment frameworks and open 
science policies as key drivers strongly shaping priorities of RIM activities in those countries and 
regions where they exist. There is an emerging set of additional objectives—such as the need to 
improve services for researchers or the need to support institutional reputation and decision-
making—that institutions operating in less demanding policy environments see as key incentives for 
their own RIM strategies.

This report has frequently emphasized the analysis of regional differences in order to provide 
insights on the variations in practices and their level of consolidation. It will be informative to repeat 
the survey in a few years’ time to see how the ecosystems change and evolve, as policies become 
more homogenous across regions, or if RIM practices develop along different lines from the ones 
adopted by the early implementers.

Areas for future research
Finding the right audience for this survey has been a significant challenge. The stakeholder analysis 
has confirmed how vital a role the research office plays in research information management, as 
well as the increasing engagement of libraries in the RIM space. This might come as a surprise 
for those who think of RIM from a purely administrative perspective; publications on the research 
information and management landscape frequently do not say much about libraries,52 and 
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research administrators often are unaware of library work and expertise and how it overlaps with 
and complements their own. Research information management requires cross-functional, 
enterprise wide relationships, but institutional stakeholders may lack optimal knowledge or 
connections. Future research efforts might investigate or help alleviate this disconnect, and bring 
multiple stakeholder perspectives to the table, in concert, when examining RIM practices. 

The survey revealed some potential trends that merit follow-up in their own right or because of our 
inability to complete adequate analysis due to small sample sizes. For example, we observed RIM 
adoption growing in countries without strong national reporting mandates, driven by reasons other 
than compliance, such as improved decision support and improved researcher services. If true, 
this could shape the landscape of RIM considerably, feature and solution wise, and be of additional 
benefit to established adopters of RIM systems. 

In the same context, it will be worthwhile to observe longitudinally how the need to track usage 
of research facilities and equipment becomes a more important component of RIM activities as 
institutions begin to link and evaluate research projects and outcomes with means, including grants 
and funding but also material or logistical support of the research effort.

Equally, the role of research data management as part of RIM is still evolving and an area worth 
watching, regarding system support and workflow integration with RIM, a development potentially 
led by Europe. The gradual merging of RIM and IR functional categories we observed warrants 
dedicated attention in future research. 

Finally, reviewing and comparing levels of adoption, with regional distinctions, for standard 
vocabularies facilitating interoperability will be an opportunity to follow-up on in the future.

Concerning regional differences, the United States has often been a “plausible outlier” in our 
comparisons. Given the lack of mandates for institutions to track and report on levels of open 
access, as well as the absence of any national research assessment program, US responses 
often stand in stark contrast to others regarding the perceived value of RIM functions supporting 
compliance such as the registration of research outputs. The comparatively stronger role that 
researcher expertise discovery plays in driving RIM practices in the US—and that we suspect to be 
much stronger even than we can demonstrate here—also stands out, just like the comparatively 
stronger role of PubMed harvesting compared to other content sources, probably driven by 
compliance with US National Institutes of Health (NIH) Clinical and Translational Science Awards 
(CTSA) recommendations. In this survey, we often saw assumptions confirmed, without being able 
to robustly underpin them with quantitative data, due to sample size. This is definitely something 
we are eager to improve on in a future edition of this survey.

Overall, future research might be able to sketch a richer and more diversified RIM landscape 
including systems and communities focusing on researcher profiles, such as Profiles RNS and 
VIVO, grant management systems, research administration systems, and other systems covering 
established or emerging parts of RIM. Region-specific systems not well known outside their market 
but complementing the landscape for the institutions concerned deserve more attention. Not least, 
analysis will greatly benefit from a stronger reference to the many national or regional scale efforts 
in the space, at the system, data, or services level, and a stronger matching of RIM incentives to the 
specific policy landscape they are shaped by.
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